TASK SHEET: Opening Gambits

Aim: To help develop your skills in picking up on cues offered early on in the consultation. 

Task: In your surgeries today, pay attention to the first set of verbal remarks a patient makes as soon as they walk through the door.   It’s just the very first set of words you need to write down – be that on coming through the door, walking to the chair or after just sitting down.  Your task is as follows…

1. What was the exact thing they said?  (Record the opening gambit)

2. Why do you think they said that?  Can you make any theoretical interpretation to the opening gambit?   

3. What does it mean for you?  Do you have to do anything in return in today’s consultation?

An example is provided below.  

	Patient NHS Number  & Problem
	Opening Gambit
	Possible Interpretation
	What it means for you as the GP?

	0123456789 

37 year old with a skin lesion


	“I’m really sorry to bother you doc, I didn’t want to come but my wife made me”
	Patient shifts blame to wife in case the problem is trivial.

Worried about wasting the doctor’s time. 

Doesn’t want to come across as a anxious worrier.
	I must settle his anxiety and make him feel it’s not a problem.   I’ll be extra nice to him so that he opens up to me. And actually, his wife may well have been correct to ask him to get checked! 
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